
Indoor Connectivity 
Closing the experience gap in hotels and conference venues

“

“
Great connectivity  

is no longer a ‘nice to have’.  
For hotels and conference 

venues it’s business critical  
– for you and your guests.

Fast, reliable mobile connectivity 
matters everywhere. Today’s hotel 
guests and conference delegates 
expect to be able to make a call,  
join a video session or access emails, 
and ‘go live’ on social apps when 
the mood takes them. If they can’t, 
they’ll be asking why. 

In many cases, the answer is  
the building itself. Thick walls,  
steel structures and the use of  
metallised-glass can reduce signal 
strength or block it completely. 

However, there’s a cost-effective 
way to boost the mobile operator 
connectivity around your building 
which can do more than help you 
meet customer expectations. 

As one of Europe’s leading telecoms 
providers, Cellnex UK will deliver 
the indoor mobile coverage and 
capacity you need to deliver new 
services, generate additional 
revenues and become the ‘go to’ 
venue of choice.



Benefits for customers and venue owners

enable guests to 
socialise their 
experiences online

Build brand

through affiliate programmes 
and promotions to guests’ 
mobile devices

Generate revenues 

ensure mobile connectivity  
for third-party retail  
and leisure tenants

Boost rental opportunities such as in-app or 
web-based restaurant 
reservations, spa 
bookings, remote 
check-in/check-out

Deliver new services

by helping guests stay 
connected to family and friends

Never miss a moment 

of missed or 
dropped calls 
and slow mobile 
internet

Eliminate the frustrations 

Make it simple  
with a single partner

Key features of a Cellnex Indoor Connectivity solution

Purpose-built 4G or 5G solution, tailored to specific needs

Coverage from all UK Mobile Network Operators

High data speeds and comprehensive coverage throughout your venue

Fully managed solution supported over its whole life

Flexible commercial models to suit your business

with great coverage throughout 
your hotel or venue

Meet guest expectations

ensure guests can  
securely connect their  
laptops and tablets

Work securely 

As a neutral host – an independent provider delivering 
connectivity from all mobile operators – Cellnex UK removes  
the complexities of dealing with multiple stakeholders.  
We’ll engage with the mobile operators and third-party 
suppliers so you don’t have to.

Our solutions are built to established industry standards, 
including the latest Joint Operator Technical Specifications (JOTS), 
and can be extended as your business location grows. As the 
single point of contact, we’ll manage the whole process for you.

Find out more and book a meeting with our indoor connectivity 
experts, get in touch at: IndoorSolutions@cellnextelecom.co.uk


