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Our Maintained Power 
service gets your 

equipment back on air 
in the event of a mains 

supply failure

Maintained Power  

Our Maintained Power service provides 
emergency power restoration when you 
need it most. Whether the outage is 
planned or unplanned, we will deploy a 
generator to get your equipment back up 
and running.

Cellnex’ Maintained Power service offers 
a fully managed temporary power solution 
for your site. In the event of a power 
failure, simply call our 24/7 service desk 
and we’ll get power restored within 4 hours. 

An initial set-up process ensures total 
readiness with contingency plans 
implemented for every site.

Our ring-fenced fleet of generators are 
strategically located throughout the UK, 
to ensure a speedy response every time.

A simple annual fee – based on your 
requirements – means there are no call-
out fees.

Cellnex will manage the complete 
process, keeping you updated every 
step of the way, to give you peace of 
mind knowing your site will be fully 
operational with the minimum of 
disruption.

7 depots
at strategic 
locations throughout 
the around UK

24/7 cover

Around the clock 
service 

4h restore
SLA Power restored 
to your equipment 
within 4 hours*

Your power provider may occasionally 
need to perform upgrades to the supply of 
the site requiring a power ouatge.

Cellnex’ Maintained Power service can be 
activated to keep your equipment running 
while this essential work takes place. 

We will deliver and install the generator 
before the scheduled power outage, re-
fuel if necessary, depending on length of 
service required, and then disconnect and 
remove as soon as the mains supply is 
reinstated.

If there is an unplanned power outage 
caused by a storm or other event, 
Cellnex will deploy a generator to provide 
emergency power. 

This will mean minimum downtime for 
your customers and ensure the smooth 
running of your network.

Case study example

Features and benefits Why Cellnex?

Fixed annual fee – no additional call-out 
fees, subject to the cap in your plan

A choice of cover – to suit your needs and 
risk profile

Ring fenced generator fleet, stategically 
located – to guaratee availability when 
you need it

Site specific contingency plans – prepared 
in advance to eliminate delays in restoring 
power

Round the clock service – 24/7 service 
desk and generators available any time

Planned outages covered – ensures 
seemless continuity of supply during 
planned works by your power provider

Unplanned outages covered – Restoration 
of power within 4 hours* in the event of a 
power supply failure

*Highlands and Islands exluded from 4 Hour SLA

Cellnex is a key piece  
of the telecoms jigsaw 

throughout Europe. 

Critical National Infrastructure 
Provider and the country’s 

leading independent telecoms 
site partner, emergency  
services organisations,  
telecoms operators and  

many others count on us to 
connect millions of people  

to the world. 

Keeping your equipment operational during mains failures 
and outages
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Cellnex plays a key role within the telecoms sector enabling connectivity throughout Europe. In the UK, as the country’s leading 
independent telecoms site partner, Cellnex provides critical national infrastructure & services to telecoms operators, emergency 
services organisations and many other enterprises.
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